
YOUR SAFETY IS OUR TOP PRIORITY

We want your visit with us to be really enjoyable, but above all, as safe as possible.  
That’s why we’ve introduced a number of measures to help keep you and our team safe.

For ALL visitors, including our Members, you’ll need to  
pick a time slot and book your tickets online

If you’re experiencing any symptoms of COVID-19, 
 however mild, for everyone’s benefit,  

please stay home and only visit us when  
you’re feeling better

To make the most of your visit with us,  
download our handy companion app from  

the App Store

Check our website and social media pages  
before you visit for the most up-to-date information  

(not to mention great at-home content!) 

BEFORE YOU ARRIVE WHEN YOU ARRIVE

Please only arrive within your allotted time slot

At our arrival kiosks, you’ll see we’ve installed  
new hygiene screens. Because of this,  
you’ll be asked to read out your booking  
reference number, so have this to hand

When on our safari drive, you’ll be in  
the safety of your own car, but if you  

need to speak to a member of our team,  
please remember to keep at least two metres between  

you both - that’s about a llama’s length apart

Practice great hygiene standards at all times, including 
 regular hand washing and frequent use of hand sanitiser  

and catching any coughs or sneezes in your elbow 



YOUR SAFETY IS OUR TOP PRIORITY

 We’ve limited the number of visitors  
at any one time. This means you’re able to  

have the best experience whilst social distancing

Both our safari drive and foot safari are open,  
but we’re operating a one-way system on our foot safari

Takeaway food options will be available

Our amusements & play areas are closed for the time being

If you take a drive through our Baboon Jungle, we’re  
unable to return any car parts that our cheeky  

baboons may take

Use our designated rest spots, we’ve spaced out our picnic 
tables two metres apart and provided individual bins so that 

you can stretch your legs safely 

WHAT WE’RE DOING TO KEEP YOU SAFE

There’ll be a queuing system in place for our toilet 
facilities and social distancing will be monitored. There’ll 
also be enhanced hygiene regimes for these facilities, so 

we ask you to be patient as queues are more likely 

Our displays & keeper talks aren’t running at the moment

We’ve introduced enhanced cleaning measures  
across the safari, throughout the day, which seek  

to disinfect high-frequency touchpoints

You’ll see our team members wearing a range of  
Personal Protective Equipment (PPE), including face 

masks, disposable gloves and eye protection  
– this is for both their safety and yours

All of our team members are taking part in COVID-19-specific 
training programmes to help them keep themselves  

and you as safe as possible

We know things are a little strange right now, but if we all do our bit, we can all stay safe and have a great time. 

Thank you from everyone at Knowsley Safari.


