
  

 
 

 

Department 
Carnivores, Living Collection 

 
Location 
Knowsley Safari 

 
November 2019  



  

 
 
 
 
Thank you for your interest in this role and working at The Knowsley Estate, we hope that 
this recruitment pack provides you with the information that you need to pursue your 
application. Please ensure that you read all parts of this document in order to complete 
your application as requested and tailored to the role and person specification. 
 
This pack contains the following: 
 

• About the Knowsley Estate 

• About Knowsley Safari 

• Benefits of Working at The Knowsley Estate 

• Key Information about our recruitment process 

• The Role 

• The Person 

• How to Apply 

 
  



  

 
 
 
 
Owned by The Earl and Countess of Derby, The Knowsley Estate is comprised of two operating entities. Firstly, 
Stanley Enterprise, the leisure arm of the business, focussing on outstanding quality of customer service and 
guest experience and home to two great Merseyside icons – Knowsley Hall and Knowsley Safari. Secondly, 
The Stanley Estate and Stud Company which operates the landed side of the business including farmland, 
residential properties and Stanley Grange Business Village. Further afield in Newmarket near Cambridge, is 
Stanley House Stud and which is home to the family’s ‘Mare in a Million’ – Ouija Board. 
 
The walled Estate covers over 2500 acres and has been in the ownership of the Stanley Family since 1385 and 
from that time the history of the family has been closely intertwined with the history of the country. If you 
delve into the family’s history, you’ll discover that Lord Stanley was created the 1st Earl on the battlefield of 
Bosworth by Henry VII, the 14th Earl was Prime Minister three times, the 15th Earl was Foreign Secretary and 
the 17th Earl was Minister of War during the First World War and involved in negotiating the Treaty of 
Versailles. 
 
The beautiful park was landscaped with the advice of Lancelot ‘Capability’ Brown in the 1770’s. The park was 
extended in the nineteenth century and is enclosed by a stone wall 9 ½ miles long. At times in its long history, 
the park has contained a racecourse and (reputedly) a gold-mine.  

At The Knowsley Estate, we know that ultimately, it is our staff’s commitment and hard work that will drive 
us forward. It is our vision to value and invest in our people to inspire them to channel their pride and passion 
in their work towards our goals. We are committed to the personal development of our staff where 
aspirations can be met and opportunities are available.  

 
  



  

 

 

 

 

Knowsley Safari is situated within the grounds of the Knowsley Estate. Animals and discovery have always 

been at the heart of the Estate – even before the safari park was ever created. Edward Smith Stanley, the 

13th Earl of Derby, and founding member of the Zoological Society of London and president for 20 years, built 

up a huge collection of birds, mammals and fish from around the world, many of which had never been seen 

in Britain before. At the time, Lord Derby’s private zoo became the largest and most important of its type in 

Britain and when he died, his menagerie was as big as 28 bird species and 94 animal species – and an 

impressive 756 animals bred at Knowsley. 

In October 1970, nearly 120 years later, the 18th Earl of Derby got permission to build a 346-acre wildlife and 

game reserve on part of the Estate. The first in the North of England and the first in a big city. Knowsley Safari 

Park opened in 1971 and quickly became one of the North West’s leading attractions, with new exhibits and 

the extension of the safari drive to 5 miles in 1973. 

In 1994, the 19th Earl of Derby took over and increased the visitor numbers and stepped-up participation in 

worldwide endangered species breeding programmes even more. As a result, the park was voted the area’s 

top attraction in the sought-after Merseyside Tourism Awards. In 2001 a car and coach-friendly route was 

added for anyone who wanted to avoid our cheeky baboons. And, in 2004 the Safari School was born, now 

known as the Discovery Centre where we now teach over 16,000 students every year. 

  Changes have not stopped there however and over the past few 

years, discussions have been underway to change the safari park 

as we know it now within the ‘Master Plan’. This includes ideas 

around new animal habitats, a visitor hub, better facilities for 

guests in the winter months, with attractions and adventure 

which enable us to be open more days throughout the year. The 

first stage of this is our fantastic new tiger exhibit – the Tiger 

Trail, opening May 2018. 

We now greet over 600,000 guests every year and were 

awarded the Large Visitor Attraction of the Year in the Liverpool 

City Region Tourism Awards 2019. 

We are a member of the British and Irish Association of Zoos and 

Aquariums (BIAZA) and the European Association of Zoos and 

Aquaria (EAZA).  

  

 



  

Shortlisting 
Candidates should ensure before they complete the 
application form within this pack, that they have read 
through The Role and The Person thoroughly and that they 
meet the criteria outlined for this role as a minimum.  
 
Due to the high volume of application we receive, we 
regret that we are only be able to contact those applicants 
who have been shortlisted to interview. If you have not 
heard from us within one month of the closing date, please 
note that we have decided not to take your application any 
further at this time. 
  



  

 
 

 

 

The following job description has been designed to give a clear definition of the role but it is hoped 

that the employee will seek to develop the role to the best of his/her ability and that the role can 

and will be developed to make full use of his/her potential.  

 

Overall  Purpose of the Role  

The Animal Team Manager – Carnivores (ATMc) is a specialist role with an excellent knowledge of canid and 

felid species’ biology and husbandry management, has proven interpersonal skills, is capable to successfully 

manage and lead a team of technical experts in animal care. The job holder is responsible for supporting the 

development of and implementing a long-term management plan for the Carnivore section working 

alongside the Head of Living Collections (HoLC). The job-holder is primary responsible for projects, schedules 

and deadlines within the section, ensuring the needs of the team are aligned with the overall company’s 

goals. The Animal Team Manager-Carnivores is expected to be a positive role model to others through living 

our Company values. This is considered a Senior management role within the organisation with elements of 

curatorial and Head of Section roles. 

Key Accountabilities  

 

• In supporting the company’s strategic objectives, the ATMc will lead, motivate and develop the 

animal team and section to: 

• Foster a positive and inspiring team environment with an open communication culture 

• Ensure the highest standards of animal husbandry & welfare, facilitating research opportunities and 

conservation support 

Job Title ANIMAL TEAM MANAGER - CARNIVORES 

Contract Type Permanent 

Working Hours Your normal working hours are to be worked 5 out of 7 days as required 

for the fulfilment of your duties. You will be expected to work weekends 

and bank holidays. 

Salary Competitive 

Accommodation Provided if required 

Report to Head of the Living Collection 



  

• Provide efficient and appropriate leadership, manage and administer staff resources and enhance 

the professional development of individuals within your team 

• Liaise with the HoLC regarding up and coming projects and set out objectives and deadlines, plan 

and lead projects on section and align the team’s work with the overall company’s strategic goals 

• Ensure that the department delivers excellent guest experience in line with our ‘Best Day Out Ever’ 

ethos 

• Develop business acumen and liaise with Animal Department Administrator to adhere and improve 

upon current procurement method for consumables and equipment required for the section’s 

operations 

• In conjunction with Animal Department Administrator, liaise with Learning & Discovery Team and 

Marketing department reference planned activities and relevant happenings within their section 

• Assist Learning and Discovery Team with the development and implementation of animal talks, 

animal encounter opportunities, kids’ clubs and training of staff to enhance the educational value 

of the guest experience 

• In conjunction with the ATM Ungulates, share a duty manager role and oversee day-to-day 

operations of the Carnivore section in accordance with the departmental and company’s objectives, 

including emergency response and fire-arms deployment 

• Play a pro-active role in ethical, welfare and behavioural decision-making processes and leadership 

within the Animal Department and wider Safari organisation 

 

Note: The below performance standards are provided as a guide only. The employee will carry out 

duties in this job description and other reasonable instructions as required. 

 

 

Main Duties & Responsibil ities  

 

LEADERSHIP & STAFF MANAGEMENT 

• Through effective people management ensure highest level of self and team members’ individual 

performance, activities and presentation across their section 

• Oversee and assist Deputy Animal Team manager with staff rotas, ensuring staff schedules and 

leave requests are planned and managed effectively for the section and duty rota cover 

• In conjunction with the RAD process establish strategies, determine the objectives and facilitate an 

effective team process for the implementation of short and long-term team objectives; plan and 

allocate tasks, ensuring these plans are clearly communicated with the Deputy Animal Team 

Manager and HoLC 

• Efficiently manage the Deputy Animal Team Manager and Supervisor to meet the team goals and 

provide leadership and development for the animal team 

• Manage staff performance and address any staff issues in conjunction with the Deputy Animal 

Team manager, resolving operational HR issues within the section 

• Encourage staff initiative and implement ideas to improve effective team performance 



  

• Propose improvement plans and promote the competitiveness of the organisation and its adequate 

positioning in front of new challenges and requirements 

• Prepare for and chair regular section or departmental meetings; support and follow up on agreed 

actions for the section  

• Work with the HoLC, ATMu and HR when recruiting and inducting new staff within the Animal 

Team 

• It may be required to take on the role of investigative officer or disciplinary chair for situations 

within the team where misconduct or gross misconduct has occurred 

 

LIVING COLLECTION MANAGEMENT 

• Liaise with and support the HoLC to advance and implement the living collection plan assigned to 

his/her area, maintain collection inventory and implement strategic population management 

strategies appropriate to the species within the collection 

• In conjunction with the ATMu, advise and support new exhibit/habitat developments in line with 

the company’s strategic objectives 

• Liaise and support the veterinarian with regard to sick animals, diets, post-mortem examinations 

and other relevant aspects of the preventative and curative for the animal collection of their 

section 

• Develop and support integrated population management controls and enrichment provision for the 

animals within his/her section 

• Cooperate with the Research & Conservation officer and Learning & Discovery Team to ensure that 

the collection is used correctly for scientific & educational purposes and to develop relevant field 

conservation activity relevant to the species within the section 

• Assist the Registrar in maintaining the ZIMS database for all specimens’ part of the section through 

good communication 

• Ensure any animal moves are completed in accordance with regulations which the HoLC will have 

top-line responsibility for. You must ensure all risk assessments and method statements have been 

completed and given to the HoLC for approval. 

• Support and implement environmentally sound practices within the department as part of a wider 

commitment of the organisation to ethical and ecological working practices. 

 

HEALTH & SAFETY 

• Ensure section adherence to Health & Safety policy and SWP procedures 

• Ensure risk assessments are regularly updated and implemented and monitor correct H&S 

measures are in place so that they are accurate and fit for purpose 

• In conjunction with ATMu and HoLC, compile and update Animal Emergency procedures and plan in 

regular drill exercises (minimum 4/year), instruct team members of the Company’s emergency 

procedures  

• Ensure that each member of the team on your section has received sufficient training to meet the 

H&S standards required. 



  

• Attend Park H&S meetings as and when required. 

• Ensure that team vehicles are regularly checked and kept in good condition by yourself and your 

team as per internal reporting procedures 

 

COMMUNICATION & LIAISON 

• Share relevant information and disseminate organisational news and updates to the team in a 

timely manner 

• Facilitate and participate in education, media and marketing initiatives as required 

• Engage with guests informally during course of duties in a positive manner and deliver appropriate 

messages to encourage public understanding of animals and promote the company’s mission 

• Sharing technical expertise and skills and representing section across the company through 

participating in relevant project teams and relevant communication forums 

• Be the first line authorisation for any maintenance requests within your section, forwarding on to 

the HoLC or maintenance team as required. 

• Regularly check team diaries and daily reports to ensure that they are used correctly and 

information is recorded and accurate 

• Represent Knowsley Safari at relevant national and international events such as BIAZA and EAZA, 

symposia and workshops, and maintain a close working relationship with other local and regional 

professional organisations 

 

COMPLIANCE & BEST PRACTICE 

• Ensure compliance with legal requirements pertinent to his/her section 

• Support and participate in Zoo Licence inspections, and other internal and external audits as 

required 

• Maintain understanding of Ethical, Population Management, and Animal Welfare policies 

• Promote a strong health and safety culture at all times 

• Liaise with other departments and communicate ideas for improving Company processes with a 

positive and constructive attitude as well as promoting this attitude in others 

• To ensure guest safety at all times, whilst maintaining a polite and courteous attitude 

• Support agreed management decisions and able to clearly convey instructions 

 

•  To perform, upon request from a superior, any other task and/or duty that that is commensurate 

with the role or may be required for the smooth running and operation of the Safari Park. 

 

 

 

 

 

 



  

Where does this role sit within Knowsley? 

 

 

 

 
  

Managing Director 
Stanley Enterprise

Head of the Living 
Collection (HoLC)

Animal Team 
Manager 

(Carnivores)

Deputy Animal 
Team Manager

Animal Team 
Supervisor

Keeping Staff

Animal Team 
Manager 

(Ungulates)

Deputy Animal 
Team Manager

Animal Team 
Supervisor

Keeping Staff



  

 
 
 
 

The successful candidate will have the following characteristics, skills and 
qualifications: 
 
The post will involve the daily management of the Carnivore section and therefore, the 
successful candidate will have considerable leadership experience of managing people, 
ideally a team, and have great interpersonal and communication skills. Experience of 
training, mentoring and coaching would be preferable in order to develop a high-
performance culture, and provide the team with continuous personal development. 
 
The role will also involve resource management and so you will be highly organised with 
the ability to be flexible and prioritise tasks in a dynamic and ever-changing 
environment. You should have an aptitude for innovation and practical problem solving 
and ensure that staff have the skills and resources to get things done. It is essential that 
the individual views Health & Safety as a priority and has understanding of relevant 
legislation and best practice. 
 
We are looking for someone with good animal grounding, preferably with a zoo 
management background and with a taxonomic specialism in Carnivores. The role 
requires someone who embraces change and seeks ways to move the section forward 
in animal welfare and training, understanding how to motivate the team and allow an 
environment where staff can be innovative and creative in their work. 
 
A full driving licence is essential as well as having good IT skills able to use Word, Excel, 
Outlook, PowerPoint and animal record systems. 
 
It is preferable that the successful candidate will ideally have a degree in an animal 
related subject, or DMZAA or equivalent qualification. 

  



  

 
 
 
 

Please send your completed application form along with your CV to 
recruitment@knowsley.com 
 

 
At Knowsley Estate we support sustainable practices, to support us in this, 
we ask that all applications are completed electronically and sent in by 
email.  
 
However, where email is unavailable, please post to:  
Human Resources, Knowsley Safari, Prescot, Merseyside, L34 4AN. 

 
 

Application Closing Date Sunday 17th November 2019 

Interview Date(s) 21st and 22nd November 2019 

 

mailto:recruitment@knowsley.com

