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Location 
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May 2019  



 

Thank you for your interest in this role and working at The Knowsley Estate, we hope that 
this recruitment pack provides you with the information that you need to pursue your 
application. Please ensure that you read all parts of this document in order to complete 
your application as requested and tailored to the role and person specification. 
 
This pack contains the following: 
 

• About the Knowsley Estate 

• About Knowsley Safari 

• Benefits of Working at The Knowsley Estate 

• Key Information about our recruitment process 

• The Role 

• The Person 

• How to Apply 

 
  



 

 
Owned by The Earl and Countess of Derby, The Knowsley Estate is comprised of two operating entities. Firstly, 
Stanley Enterprise, the leisure arm of the business, focussing on outstanding quality of customer service and 
guest experience and home to two great Merseyside icons – Knowsley Hall and Knowsley Safari. Secondly, 
The Stanley Estate and Stud Company which operates the landed side of the business including farmland, 
residential properties and Stanley Grange Business Village. Further afield in Newmarket near Cambridge, is 
Stanley House Stud and which is home to the family’s ‘Mare in a Million’ – Ouija Board. 
 
The walled Estate covers over 2500 acres and has been in the ownership of the Stanley Family since 1385 and 
from that time the history of the family has been closely intertwined with the history of the country. If you 
delve into the family’s history, you’ll discover that Lord Stanley was created the 1st Earl on the battlefield of 
Bosworth by Henry VII, the 14th Earl was Prime Minister three times, the 15th Earl was Foreign Secretary and 
the 17th Earl was Minister of War during the First World War and involved in negotiating the Treaty of 
Versailles. 
 
The beautiful park was landscaped with the advice of Lancelot ‘Capability’ Brown in the 1770’s. The park was 
extended in the nineteenth century and is enclosed by a stone wall 9 ½ miles long. At times in its long history, 
the park has contained a racecourse and (reputedly) a gold-mine.  

At The Knowsley Estate, we know that ultimately, it is our staff’s commitment and hard work that will drive 
us forward. It is our vision to value and invest in our people to inspire them to channel their pride and passion 
in their work towards our goals. We are committed to the personal development of our staff where 
aspirations can be met and opportunities are available.  

 
  



 

 

Knowsley Safari is situated within the grounds of the Knowsley Estate. Animals and discovery have always 

been at the heart of the Estate – even before the safari park was ever created. Edward Smith Stanley, the 

13th Earl of Derby, and founding member of the Zoological Society of London and president for 20 years, built 

up a huge collection of birds, mammals and fish from around the world, many of which had never been seen 

in Britain before. At the time, Lord Derby’s private zoo became the largest and most important of its type in 

Britain and when he died, his menagerie was as big as 28 bird species and 94 animal species – and an 

impressive 756 animals bred at Knowsley. 

In October 1970, nearly 120 years later, the 18th Earl of Derby got permission to build a 346-acre wildlife and 

game reserve on part of the Estate. The first in the North of England and the first in a big city. Knowsley Safari 

Park opened in 1971 and quickly became one of the North West’s leading attractions, with new exhibits and 

the extension of the safari drive to 5 miles in 1973. 

In 1994, the 19th Earl of Derby took over and increased the visitor numbers and stepped-up participation in 

worldwide endangered species breeding programmes even more. As a result, the park was voted the area’s 

top attraction in the sought-after Merseyside Tourism Awards. In 2001 a car and coach-friendly route was 

added for anyone who wanted to avoid our cheeky baboons. And, in 2004 the Safari School was born, now 

known as the Discovery Centre where we now teach over 16,000 students every year. 

  Changes have not stopped there however and over the past few 

years, discussions have been underway to change the safari park 

as we know it now within the ‘Master Plan’. This includes ideas 

around new animal habitats, a visitor hub, better facilities for 

guests in the winter months, with attractions and adventure 

which enable us to be open more days throughout the year. 

We now greet over 600,000 guests every year and have been 

awarded not only the Best Family Day Out in the Liverpool 

Lifestyle Awards 2016 but also the Large Visitor Attraction of the 

Year in the Liverpool City Region Tourism Awards 2017. 

We are a member of the British and Irish Association of Zoos and 

Aquariums (BIAZA) and the European Association of Zoos and 

Aquaria (EAZA).  

  

 



 

Shortlisting 

Candidates should ensure before they complete the 
application form within this pack, that they have read 
through The Role and The Person thoroughly and that they 
meet the criteria outlined for this role as a minimum.  
 
Due to the high volume of application we receive, we 
regret that we are only be able to contact those applicants 
who have been shortlisted to interview. If you have not 
heard from us within one month of the closing date, please 
note that we have decided not to take your application any 
further at this time. 
  



 

 

The following job description has been designed to give a clear definition of the role but it is hoped 

that the employee will seek to develop the role to the best of his/her ability and that the role can 

and will be developed to make full use of his/her potential.  

 

Overall  Purpose of the Role  

You will be responsible for creating, organising, delivering and evaluating the Knowsley Safari events 

programme that focusses both on commercially led events as well as non-profit for fun and educational 

activities to make visits to Knowsley Safari amazing and unforgettable. You’ll be expected to show off your 

creativity and come up with original ideas for events and activities which can be hosted at the Park which will 

enhance the guest experience and make us stand out from the crowd targeting our audience and driving 

footfall. You will also be responsible for the management of our events and conference centre, dealing with 

enquires, supporting our Marketing team with attracting new clients, completing show rounds and 

organising conference packages with clients. 

 

Key Contacts  

You will work closely with management from several departments including, Head of Marketing, Head of 

Visitor Services, Head of Learning & Discovery, Head of Living Collection, H&S Officer, Research and 

Conservation Officer, Financial Controller and Catering Manager. 

 

 

 

Job Title Events and Conference Manager 

Contract Type Permanent 

Working Hours Your normal working hours are to be worked 5 out of 7 days averaging 40 

hours per week as well as any other hours that are reasonably required for 

the fulfilment of your duties. This will include evenings, weekends, school 

holidays and bank holidays. 

It is likely that you will work normal office hours outside of events. 

However, in the immediate run up to events and on the day of the event 

itself this is likely to require long and unsociable hours. 

Salary £20,000–25,000 gross per annum (dependent on experience) 

Report to Head of Visitor Service and Head of Marketing 



 

Main Duties & Responsibil ities  

 

• To work with the Key Contacts to develop a rolling, in Park events plan which supports our pricing 

strategy and appeals to our target audience.  

• Produce detailed proposals for events and activities within the Park (for example but not limited to: 

timelines, locations, suppliers, staffing, budgets, facilities/amenities, special needs requests and 

requirements, security, and event related materials). 

• Present concepts to key contacts to convey concept impact and commerciality of the events. 

• For commercially driven events, develop a business case proposal to present to Senior Management for 

review. 

• To research, negotiate with and hire contacts, contractors, entertainment and suppliers for events. 

• To oversee the production of all event documentation for events falling within the remit of this role. 

• To produce, update and develop checklists including event management plans, templates, project plans 

and other tools to streamline and simplify the execution of events and activities.  

• To take responsibility for the production, control, phasing, forecasting and reconciliation of the events 

budget. 

• To project manage every event from inception through to delivery and evaluation ensuring that all 

relevant departments are involved. 

• To ensure that every event is delivered to the agreed deadline, budget, objectives and runs smoothly.  

• To ensure that all events and conferences adhere to and comply with our H&S policies. Identify hazards 

and undertake risk assessments where required by the H&S Officer. 

• To attend the majority of events providing on-site management to ensure the correct delivery of events. 

• To supervise and coordinate event contractors. 

• To evaluate events internally and via market research and questionnaires such that we can continuously 

improve our events and activities offering. 

• To maintain all necessary records associated with each event and conference. 



 

• Research and identify opportunities and new ideas for the development of our events and conference 

offering. 

• Some networking will be required to attract new clients who are interested in spaces for conferences 

and events. 

• Put together and review conference packages working with the Head of Visitor Services and Catering 

Manager. 

• Liaise with the Knowsley Hall sales team with regards to conferences packages to ensure pricing 

hierarchy is maintained across the brands. 

• To be the point of contact within Knowsley Safari for the handling of enquiries related to prospective 

events and activities, conferences, or those held or to be held. 

• Embrace and positively promote the company’s Mission, Strategic Objectives and Values. 

• To perform any other duty as requested by his/her supervisor in relation to the role. 

 

Where does this role sit within Knowsley? 
 
 

 
 

 
 
  

Managing Director, 
Stanley Enterprise

Head of Marketing
Head of Visitor 

Services

Events & 
Conference 

Manager



 

The successful candidate will have the following characteristics, skills and qualifications: 
 
Essential Skills 
• Forward thinking – being able to suggest ‘the next big thing’ in events and driving new and existing 

marketing opportunities. 

• Excellent organisation skills with a high level of attention to detail. 

• Time-management skills with the ability to work under pressure and meet tight deadlines. 

• Able to prioritise tasks and organise workload accordingly to meet deadlines. 

• Commercial awareness and insight to ensure that proposed events are viable opportunities.  

• Budget awareness/management to keep events on budget. 

• Excellent interpersonal skills, along with excellent written and oral communication skills. 

• Able to work without supervision and use initiative. 

• Excellent people management skills being both a leader and team player to Get the most out of the people 

who you work with. 

• Good influence, negotiation and sales skills when working with external partners. 

• Good IT skills including Microsoft Office. 

• Able to keep up-to-date, thorough and accurate records. 

• Able to build and maintain various professional relationships both internally and externally. 

• Full UK driving license required due to use of Park vehicles and site logistics. 

 
Essential Experience 
• At least 3-5 years proven experience of running indoor and outdoor events preferably within a visitor 

attraction setting or similar. 

• Project management experience. 

• Understanding of H&S requirements with the ability to undertake risk assessments. 

• Experience of managing and delivering events budget. 

• Experience of understanding brand and brand consistency. 

• Understanding of marketing. 

• Experience of negotiating and coordinating events contracts. 

• Experience of generating new business. 

• Experience of developing business case proposals for Senior Management Review. 

• Experience of identifying and working with 3rd party organisations to deliver successful events. 

 
Qualifications 
• Educated to A-level standard or equivalent qualification. 

• Degree in a relevant subject or equivalent would be advantageous. 

Other 

• Prepared to and able to be flexible with regards to working days, working hours, duties and 
arrangements.  



 

 Please send your CV and completed application form to 
recruitment@knowsley.com 
 
At Knowsley Estate we support sustainable practices, to support us in this, we 
ask that all applications are completed electronically and sent in by email.  
 
However, where email is unavailable, please post to:  
Human Resources, Knowsley Safari, Prescot, Merseyside, L34 4AN. 
 
 

Role Advertised Thursday 09 May 2019 

Application Closing Date Sunday 2 June 2019 

Interview Date(s) Expected to take place w/c 10 June 2019 

 

mailto:recruitment@knowsley.com

